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Integrated Risk Management

PATIENT CLAIMS &
SAFETY PATIENT LITIGATION

EXPERIENCE ENTERPRISE

DISCONNECTED + SILOED HEALTHCARE RISK
SYSTEMS & PROCESSES CAA) MANAGEMENT

SAFETY @ v SAFER CARE
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MORE ACTIONABLE
COMPLIANCE @@ INTELLIGENCE

&

EMPLOYEE

SATISFIED PATIENTS
SIMPLIFIED COMPLIANCE
IMPROVED PERFORMANCE

QUALITY
FASTER DECISIONS
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PROVIDER HEALTH ENTERPRISE
QUALITY & SAFETY RISK
MANAGEMENT MANAGEMENT
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Riskonnect Healthcare

Healthcare Integrated Risk
Management

Single platform that integrates
clinical safety and risk with
quality management,
regulatory compliance and
enterprise risk management.

Intuitive, flexible and scalable
for all healthcare provider
organizations across the
continuum of care.

Patient & Visitor Safety

* Incident Reporting and Management
* Investigations

e Root Cause & Contributory Factors

* Corrective Action Management

Patient Experience

e Complaints & Grievances
e Compliments & Staff Recognition
* Service Recovery

Claims & Insurance

All Coverages

Litigation

Certificates of Insurance
Insurance Policy Management

Provider Quality Management

e Provider Quality Scorecards
e Peer Review

Employee Health & Safety
e Incident Reporting & Investigation
e Workers' Compensation
Rounding

Accreditation

Safety

Environment of Care
Infection Prevention/Control

Privacy & Compliance

¢ HIPAA Incident Reporting
¢ Regulatory Compliance Confidential




Riskonnect

Governance, Risk & Compliance

Third Party Risk Management
Broader Integrated
Risk Management

Business Continuity &
Organizational Resiliency

Additional capabilities can be
added and integrated into
most comprehensive
integrated risk management Internal Audit
solution suite available.

Employee Health & Safety

Utilized by more than 2,000 Regulatory Compliance
organizations globally in every

industry.
Project Risk

Environmental Sustainability

Diversity, Equity & Inclusion ?
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" Leveraging Salesforce solutions to modernize and integrate
healthcare services
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" Leveraging Salesforce solutions to modernize and integrate
healthcare services
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Better Together

Salesforce + Riskonnect In Context



Sally learns that Charles is calling
to make a pre surgical consult
appointment and inquire about his
benefits for his upcoming hip
replacement

Patient Journey

After verifying his identity, Sally
helps Charles prepare for his
upcoming procedure

On the call, Sally 1. Checks

Charles’ benefit information to

inform him on his out of pocket

costs for the procedure he is

calling to make an appointment

for. 2. Next, she helps Charles

) . make an appointment based on

Sally accepts an incoming call his availability.
from Charles and gets a 360 view
of his profile, including any key
information from the EHR

Hawkins Health System Call Center
Sally wants to provide a consistent, elevated patient
experience using modern scalable technology to
improve patient satisfaction.

Meet Charles

A long time Hawkins Health
System patient looking for an
elevated patient experience for his
upcoming hip replacement surgery

Using Slack, Sally is able to quickly
reach out to the ambulatory services
team and get a parking map for
Charles, which she sends to him

through his portal

A few days after his hip replacement,
Charles submits a case through his
portal asking where he should park for
his first physical therapy appointment.

Sally is also prompted to submit a

pre authorization request to
Charles’ insurance. She quickly
submits directly through the
Salesforce platform

Charles receives a text message with
his appointment confirmation as well as
link to his registration forms for his
upcoming appointment. He is thrilled
with this high level of service!

Sally notes Charles’ preferred

communication preferences and texts him

a link to complete his pre surgical
paperwork
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Uncertainty

to make a pre surgical consult
appointment and inquire about his
benefits for his upcoming hip
replacement

After verifying his identity, Sally
helps Charles prepare for his
upcoming procedure

On the call, Sally 1. Checks
Charles’ benefit information to
inform him on his out of pocket
costs for the procedure he is
calling to make an appointment
for. 2. Next, she helps Charles

_ . make an appointment based on
Sally accepts an incoming call his availability. .

from Charles and gets a 360 view
of his profile, including any key
information from the EHR

Sally is also prompted to submit a
pre authorization request to
Charles’ insurance. She quickly
submits directly through the

Health System Call Center Salesforce platform

Sally wants to provide a consistent,
elevated patient experience using modern
scalable technology to improve patient
satisfaction.

Charles receives a text message with
his appointment confirmation as well as
link to his registration forms for his
upcoming appointment. He is thrilled
with this high level of service!

Meet Charles

A angtime Hawkins Health System Sally notes Charles’ preferred
patient looking for an elevated patient communication preferences and texts him
experience for his upcoming hip a link to complete his pre surgical

replacement surgery paperwork Confidential
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Better Together

Salesforce + Riskonnect In Practice
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* Charles Green

Mr. Charles Green

charles.green@email.com

Mr. Charles Green charles.green@email.com
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Clinical Perspective



Questions?

COVER




Connect with us.

Jay Lechtman Sindhu Pandit

e: jay.lechtman@riskonnect.com e: sindhu.pandit@salesforce.com

w: riskonnect.com/healthcare w: salesforce.com/solutions/industries/healthcare/providers/
() jaylechtman ) sindhupanditmd
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