HEALTHCARE (%skonnect:

INTEGRATE PATIENT SAFETY AND
EXPERIENCE, CLAIMS, COMPLIANCE,
AND RISK MANAGEMENT

Healthcare provider organizations are under tremendous pressure to get
it right every single time. But with fragmented, single-point systems, it’s a
struggle to effectively manage patient safety, complaints and grievances,
claims, litigation, and regulatory compliance -- much less enterprise risk

management.

CONNECT THE DOTS FOR BETTER RESULTS

Riskonnect’s Healthcare solution allows you to seamlessly manage all
of your safety and risk management initiatives. It improves the accuracy,
speed, and actionability of data, while reducing your vendor and third-
party risk.

INTEGRATES AUTOMATES ANALYZES
Brings together traditionally Captures critical safety Uses sophisticated analytics
insurable risks with strategic data quickly, consistently, to turn complicated data into
and operational risks into and accurately. easily understandable and

a single source of truth. actionable information.




INTEGRATED RISK MANAGEMENT
SOLUTIONS FOR HEALTHCARE
ORGANIZATIONS

Riskonnect’s integrated risk management solutions for
healthcare organizations connect people, systems, and
data for the clearest view of risk.

PATIENT SAFETY AND EVENT REPORTING

Captures patient, visitor, and employee event data right at
the source to quickly and accurately get information to those
who can investigate, evaluate, and take action to improve
patient outcomes.

ROOT CAUSE ANALYSIS

Quickly identifies underlying issues so measures can be
taken in time to prevent future events.

PATIENT EXPERIENCE

Captures patient and visitor feedback to manage
expectations and resolve concerns in a timely manner.

PEER REVIEW

Manages the Focused Professional Practice Evaluation
(FPPE) process of evaluating the privilege-specific
competence of a practitioner.

CLAIMS ADMINISTRATION

Provides full support from first notice to adjudication,
payment, and subrogation for organizations that manage
their own claims or manage claims on behalf of others.

NON-CLINICAL ROUNDING

Assesses compliance with internal or external established
standards, efficiently records data, and manages deficiencies
and corrective actions for patient, visitor, and employee safety,
environment of care, accreditation survey (or continuous)
readiness, CDC infection control standards, and more.

REPORTING & ANALYTICS

Combines powerful analytics with intuitive and flexible report
design tools to help you make better decisions around your
patient safety and quality, risk, and claims data.
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Integrated Risk Management Solutions™

INTEGRATED RISK
MANAGEMENT
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ENTERPRISE RISK
MANAGEMENT

THIRD-PARTY RISK
MANAGEMENT

INTERNAL AUDIT
COMPLIANCE
HEALTH & SAFETY

Riskonnect is the leading integrated
risk management software solution
provider. Our technology empowers
organizations with the ability to
anticipate, manage, and respond in
real-time to strategic and operational
risks across the extended enterprise.

More than 900 customers across
Six continents use our unique
riskcorrelation technology to gain
previously unattainable insights that
deliver better business outcomes.
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